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Welcome to
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é-%? The How.-to-Ride Guide

Hey, Rider!

We're incredibly happy to welcome you to the Red Bike family. You
are a part of something big: a community of riders, partners, and
sponsors helping to shape Cincinnati’s healthy transportation options.

As a resource for our new users, we have put together this guide to
help you have the best ride possible. This is everything you need to
know about checking out a Red Bike and riding safely around town!

We’re here to help you celebrate bike joy and have a good time!
Above all, Red Bike strives to create a just and joyful
transportation network and change how people move.
Thanks for being part of it.

Happy Riding,
The Red Bike Team
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Sign Up
Before you ride, get your user account all set up on the BCycle Trouble with your bike or trip?
mobile app. Once downloaded, provide an email address and The Red Bike Team is always here to help.

select a pass option. Red Bike offers Daily, Monthly, Annual, and

GO pass options. Report any issues by calling 513-621-2453

or texting 513-441-0862

or emailing support@cincyredbike.org
WELCOME TO

REDBIKEQ)

BIKE SHARE IN CINCINNATI, OH Scan to download
Select a different location

See Bike Map

Be sure to check out @cincyredbike on social media
If you receive Medicaid or SNAP benefits, you likely qualify for a $5 Red Bike GO for more tips and Red Bike updates.

pass. Want to sign up in person? Visit Red Bike HQ on a Tuesday or Thursday,

at 600 Central Ave. Learn more at https://www.cincyredbike.org/gopass/




End Your Ride Check Out a Bike

It's as easy as choosing an empty dock and rolling in your Red Bike Now that you have your pass, you can check out a Red Bike at any

until it clicks! station across the Cincy region. Each bike can be checked out for
up to 2 hours, so make sure to watch the clock as you ride to avoid
extra fees!

There are 3 ways to check out a Red Bike, and you are free to
choose the way that works best for you.

1 Use the BCycle App
2 Use your Red Bike Member Card
3 Use the Station Kiosk

- ———

BCycle .
B-cycle 791 returned. The next few pages explain more on each.
‘ - a

You will receive a text and a
notification on the BCycle app
that your bike has been
successfully returned.

Tips for Riding

Cyclists in Cincinnati and Northern Kentucky share the road and
follow the same road laws as cars. It's important to be aware of
your surroundings at all times on a Red Bike, and remember these
rules and tips as you're riding.

12:29 PM 1.

SIGNALING
Always indicate when you're turning, changing lanes, or stopping.

Press the dock
buttontowake  /
dock number

Done! Unlock the bike

Go Back

Press the silver button Tap Unlock Bike.
Turning Left Stopping Turning Right  Turning Right on the dock of the bike You will hear a click,
(traditional) you want to undock. meaning the bike

has unlocked from
the dock. Wheel out
your bike and get
riding!



CHECK OUT A BIKE

On the App

Wl ATET 50¢

In the BCycle app,
make sure you'’re
viewing the Map

screen.
Select your Station.

CHECK OUT A BIKE

? Wl ATET 50¢ 12:28 PM 1.

= REDBKEQ®) (1]

7th & Race
151W 7th st

3 BIKES - 5 DOCKS - Updated 1228 P (5
Tap dock number to unlock bike

000
L

Select the Dock Number
of the bike you want.
The lightning bolts next to
some numbers indicates
an electric-assist bike.

With a Member Card

Monthly, Annual, and GO Pass users are provided with a physical

Member Card that can be used at any Red Bike station.

Y
R

Tap the silver button
on the right side
of the dock.

Tap the silver button
on the right side
of the dock.

STAY ON THE STREETS
Ride on the road and
stay cognizant of your
surroundings. Stay in the
right lane on the road
until you need to make a
left-hand turn.

\

LOOK OUT FOR STREET-CAR

The street car tracks have taken down
the best of cyclists in Cincinnati, as

it is very easy for your wheel to get
caught in the deep groove! If you must
ride across the street car tracks, do so
perpendicularly.

Insert the loose end of
the cable into the lock
cylinder on the basket.

When the lock is
engaged, you can
pull out the key

on the opposite end.

Be sure to take the key with you as you run your errand.
When you are ready to unlock the bike, simply re-insert the key

and twist!



Use the Bike Cable Lock

If you'd like to make a quick stop at a friend’s place or a store mid-
ride, be sure to properly lock up your bike. All Red Bikes have a
cable lock attached to the front basket.

Find a secure, stationary item to wrap the cable lock around. Bike
racks, utility polls, and trees are great options!

Red Bike uses two station styles: Classic Stations & 3.0 Stations.
The unlocking process is similar for each.

Hold your card After a moment, the green

over the text sticker. bicycle icon with light up and
the dock will beep. Your bike is

now unlocked.
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After a moment, the button will
turn green and the dock will
beep. Your bike is now unlocked.

Hold your card
over the button.



CHECK OUT A BIKE

At a Kiosk

If you are at a Classic Station, you can check out a bike using

the touch screen on the kiosk. To begin, tap the screen with your

finger to wake it up.

ycle

- % IHAVE A PASS
HOW IT WORKS

BUY APASS

Tap Buy a Pass.

Use a credit card to
complete your transaction
for a day pass.

Electric-Assist Bike

LCD Screen

Battery

ON button

View the battery charge

Adjust your seat to a comfortable height. level on your bike.
Unclasp the lock, slide the seat to the
height you'd like, then tightly clasp the
lock back into place. @
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Get to Know Your Bike

Before you hop on, take a moment to familiarize yourself with your
new ride. Red Bikes operate like regular bicycles, though there are
a few things to note.

Classic Bike

saddle 3 Speed Bikes
Comfortable, commuter Making it easy to
design. Adjustable for get around town!
riders 410" to 6'5"

(B r:::::: A

to 30 pounds,

Lights
Front & back

flashing lights
to be seen.

Fenders Bike Lock
Splash guards to ), Peace-of-mind while
keep you clean. 4 you grab coffee or a
bite to eat!

Frame
Durable aluminum
step-over design.

Tires
Wide for a smooth
ride & puncture
resistant.

i, Chainguard
8 o save your
pants!
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Enter your phone number
for account lookup

Select bikes by tapping the dock number.
(Max 4 bikes)

000D

Go to your bike!
Unlock in progress.

Unlocking...
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If you have a pass, you
can search for your
Red Bike account with a
phone number or
credit card number.

l

Select the dock number
of the bike you wish to
ride.

!

Pull your bike from
the dock and enjoy
your ride!
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